
 

SARUM ORIENTEERING CLUB 

 P O L I C Y  S T A T E M E N T  

WhatsApp Community Policy 

1. Purpose 
Sarum Orienteering Club (“the Club”) uses WhatsApp Communities to support communication between 
members, parents/carers, coaches, volunteers, officials and others involved in Club activities. 

The WhatsApp Community is intended to provide a convenient way of sharing information about events, 
training, volunteering and other Club matters. 

It is a communication tool only and does not replace the Club’s formal policies or official channels for 
safeguarding, complaints, disciplinary matters or emergencies. 

2. Scope 
This policy applies to all individuals who join or participate in any WhatsApp group operated as part of 
the Club’s WhatsApp Community. 

By joining a group, users agree to comply with this policy and all relevant Club policies, including 
safeguarding and equality policies. 

3. Structure of the WhatsApp Community 
The Club may operate a WhatsApp Community containing multiple groups, such as: 

▪ General Club Announcements 
▪ Squad, team or training groups 
▪ Event-specific groups 
▪ Volunteer or committee groups 
▪ Other groups approved by the Club 

The Club will identify official groups where possible. 

The Club is not responsible for unofficial WhatsApp groups created by members, although behaviour in 
such groups may still be considered under Club safeguarding or disciplinary procedures where relevant. 

4. Membership and participation 
Participation is normally voluntary.  New members will be invited to join the WhatsApp Community when 
they join the club and there will be regular reminders about the how to join the community in the club’s 
other official communication channels. 

Members should: 

▪ join only relevant groups 



▪ leave groups when no longer involved 
▪ ensure the Club has alternative contact details if needed 

The Club may remove or restrict access where necessary, including for breaches of this policy. 

Parents/carers may be included in communications for junior members where appropriate. 

When an individual’s membership of the club lapses they can remain a member of the community for up 
to six months, after which they will be invited to rejoin the club, or will be removed from the community. 

5. Expected standards of behaviour 
All users must communicate in a respectful and constructive manner. 

The following are not permitted: 

▪ bullying, harassment, intimidation or abuse 
▪ discrimination of any kind 
▪ offensive, insulting or derogatory comments 
▪ personal arguments or prolonged disputes 
▪ allegations that should be raised through formal Club processes 
▪ spam, advertising or irrelevant messaging 
▪ sharing illegal, offensive or inappropriate content 
▪ impersonation of others 
▪ sharing private or confidential information without permission 
▪ behaviour that could put others at risk 

Differences of opinion should be handled respectfully. Where necessary, matters should be taken 
outside WhatsApp and raised through appropriate Club channels. 

6. Appropriate use 
WhatsApp groups should be used primarily for relevant Club communication, including: 

▪ training, fixture and event information 
▪ changes to arrangements 
▪ volunteering opportunities 
▪ practical team or event updates 
▪ reminders and announcements 

Users should avoid unnecessary group messages and consider whether a private message is more 
appropriate. 

7. Safeguarding 
The Club is committed to safeguarding children and young people. 

All WhatsApp communication involving children must comply with the Club’s safeguarding policy. 

In particular: 

▪ adults must not engage in inappropriate or private one-to-one communication with children outside 
agreed Club arrangements 
▪ safeguarding concerns must not be discussed in WhatsApp groups 
▪ concerns must be reported immediately to the Safeguarding Lead 

Any safeguarding issue arising from WhatsApp use must be reported through official channels and not 
debated in the group. 



8. Photos and videos 
Images and videos relating to Club activities must be shared in line with Club photography and 
safeguarding policies. 

Users must: 

▪ ensure appropriate consent has been obtained before sharing identifiable images 
▪ take extra care with images of children 
▪ not forward or redistribute images outside the intended Club audience without permission 

9. Privacy and personal information 
WhatsApp groups expose members’ phone numbers and other personal data. 

Users must respect privacy at all times and must not share: 

▪ personal contact details 
▪ medical or sensitive information 
▪ financial information 
▪ confidential Club information (unless authorised) 

Users should be aware that messages and media may be copied or forwarded by others. 

10. Data protection 
The Club will use WhatsApp in line with UK data protection legislation and Club privacy arrangements. 

Personal data should only be shared where necessary for Club purposes and through appropriate 
channels. 

WhatsApp must not be used as a general storage or distribution system for personal data. 

11. Administration and moderation 
Group administrators may: 

▪ remind users of this policy 
▪ request discussions are taken elsewhere 
▪ remove inappropriate content where possible 
▪ restrict or remove members where necessary 
▪ close or reorganise groups 
▪ escalate issues to the Club Committee 

Administrators are not expected to monitor messages continuously. 

The presence of content in a group does not imply Club endorsement. 

12. Complaints and disputes 
WhatsApp is not an appropriate forum for complaints, disciplinary matters or disputes. 

Users must follow the Club’s formal procedures. 

If discussions become inappropriate, administrators may intervene and redirect matters. 

Serious concerns (including safeguarding, discrimination or criminal matters) must be reported through 
official channels and not discussed in WhatsApp groups. 



13. Emergencies 
WhatsApp must not be used for emergencies or urgent safeguarding concerns. 

In an emergency, appropriate emergency services must be contacted immediately. 

14. Breaches of this policy 
Breaches will be handled proportionately and may result in: 

▪ informal reminder 
▪ request to remove content 
▪ formal warning 
▪ removal or restriction from groups 
▪ referral to disciplinary or safeguarding procedures 
▪ other action under Club rules 

Serious breaches may be escalated immediately. 

Removal from WhatsApp does not affect Club membership unless separately determined. 

15. Leaving groups 
Members may leave groups at any time. 

If leaving may result in missing important information, members should ensure the Club has alternative 
contact details. 

Administrators may periodically review membership and remove inactive or irrelevant users. 

16. Responsibility 
Users are responsible for their own messages and behaviour. 

The Club does not endorse individual opinions expressed in WhatsApp groups. 

Behaviour in Club communication channels reflects on both the individual and the Club. 

17. Review 
This policy will be reviewed periodically by the Sarum Orienteering Club Committee and updated as 
required. 

The current version will be made available through Club communication channels. 

18. Acceptance 
By joining or participating in a Club WhatsApp group, users agree to comply with this policy. 



Contact: Marc Balston secretary@sarumo.org.uk  

Safeguarding Lead: Jeff Butt 

Approved: 21/08/2026 

Next review: 21/08/2027 

Date reviewed by Committee: 08/2026 

 

 

Signed:    

 Chairman 


